Product Name:

D kramer

Release Notes

VM-400HDCPx|

Current Version: Type Number Date
Firmware 6.0.52547 September 2022
Software - -
Web - -
Hardware - -
RN Date: September 4, 2022
Reference: 18349
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VM-400HDCPxI Any Yes Yes

Summary:

e Fixed a bug.

e Added feature(s).

e There is no codependency with other products or software.
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Web: www.kramerav.com
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D kramer

Release Notes

Product Name: VM-400HDCPxI
Current Version: Type Number Date
Firmware 6.0.52547 September 2022
Software - -
Web - -
Hardware - -
RN Date: September 4, 2022
Reference: 18349

The following changes were made in this version:

New Features:

New Feature Description

P3K AV-SW-TIMEOUT command: 5-120 sec signal loss timing range.

Modifications:

ID Modification Description
Default EDID is updated to 1080p resolution.
Bugs Fixed:
ID Fixed Bug Description

No video following EDID read in some AV solutions.

Bugs to Fix in Future Versions:

QCID Deferred Bug Description
8584 Problems with turning Force RGB off.
8617 Does not support 14 digit SN.

Preceding Version: 4.0.40281

ﬂ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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Product Name:

D kramer

Release Notes History

VM-400HDCPx|

Current Version: Type Number Date
Firmware 4.0.40281 August 2017
Software — -
Web - -
Hardware - -

RN Date: August 2017

Reference: 12309

Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added

Version for for All Units Features are
Upgrade Required

VM-400HDCPXI Any Yes N/A

Technical Notes:

e Various bugs were fixed.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPXI

Current Version: Type Number Date
Firmware 4.0.40281 August 2017
Software — -
Web - -
Hardware - -

RN Date: August 2017

Reference: 12309

The following changes were made in this version:

Bugs Fixed:
QCID Fixed Bug Description
8584 Problems with turning Force RGB off
8617 Does not support 14 digits SN
10741 Sometimes, the device gets stuck after copy EDID action
10740 Corrupted EDID in the input after copy
10793 The device gets stuck after running Get EDID when the default EDID is
selected
10929 No picture after power ON/OFF on Panasonic monitors
11692 After power up, blinking signal may appear for ~1sec in first connected output

Known Limitations (including compatibility limitations):
e None listed.
Preceding Version: FW: 1.0.29540

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPxI
Current Version: Type Number Date
Firmware 1.0.29540 August 2016
Software - -
Web - -
Hardware - -
RN Date: September 2016
Reference: 9379
Kramer Product Affected:
Product Name | Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VM-400HDCPxI | N/A N/A N/A

Technical Notes:

e This is a release note for a new product.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPxI

Current Version: Type Number Date
Firmware 1.0.29540 August 2016
Software — —
Web - -
Hardware - -

RN Date: September 2016

Reference: 9379

This is a release note for a new product. For a list of new product features see:
http://lwww.kramerav.com/manual/VM-400HDCPXxI.

Bugs to be Fixed in Future Version:

QCID Description
8584 Problems with turning Force RGB off
8617 Does not support 14 digit SN

Known Limitations (including compatibility limitations):

QCID Description
8580 Problems with the build-date command

Preceding Version: N/A

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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Product Name:

D kramer

Release Notes History

VM-400HDCPx|

Current Version: Type Number Date
Firmware 4.0.40281 August 2017
Software — -
Web - -
Hardware - -

RN Date: August 2017

Reference: 12309

Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added

Version for for All Units Features are
Upgrade Required

VM-400HDCPXI Any Yes N/A

Technical Notes:

e Various bugs were fixed.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPXI

Current Version: Type Number Date
Firmware 4.0.40281 August 2017
Software — -
Web - -
Hardware - -

RN Date: August 2017

Reference: 12309

The following changes were made in this version:

Bugs Fixed:
QCID Fixed Bug Description
8584 Problems with turning Force RGB off
8617 Does not support 14 digits SN
10741 Sometimes, the device gets stuck after copy EDID action
10740 Corrupted EDID in the input after copy
10793 The device gets stuck after running Get EDID when the default EDID is
selected
10929 No picture after power ON/JOFF on PANASONIC Monitors
11692 After power up, blinking signal may appear for ~1sec in first connected output

Known Limitations (including compatibility limitations):
¢ None listed.
Preceding Version: FW: 1.0.29540

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPxI
Current Version: Type Number Date
Firmware 1.0.29540 August 2016
Software - -
Web - -
Hardware - -
RN Date: September 2016
Reference: 9379
Kramer Product Affected:
Product Name | Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VM-400HDCPxI | N/A N/A N/A

Technical Notes:

e This is a release note for a new product.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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D kramer

Release Notes History

Product Name: VM-400HDCPxI

Current Version: Type Number Date
Firmware 1.0.29540 August 2016
Software — —
Web - -
Hardware - -

RN Date: September 2016

Reference: 9379

This is a release note for a new product. For a list of new product features see:
http://lwww.kramerav.com/manual/VM-400HDCPXxI.

Bugs to be Fixed in Future Version:

QCID Description
8584 Problems with turning Force RGB off
8617 Does not support 14 digit SN

Known Limitations (including compatibility limitations):

QCID Description
8580 Problems with the build-date command

Preceding Version: N/A

ﬁ KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerav.com

Web: www.kramerav.com
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